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The Impact of (Emotional Intelligence) on the organizational
citizenship's behavior from the perspective of faculty members at
private universities in North Province

Abstract

The study aimed to demonstrate the impact of emotional Intelligence on the
organizational citizenship's behavior from the perspective of faculty members working
in private universities in North Province, study community content the faculty members
in the private / N.P. universities.
The total of 135 members received a questionnaire, 120 valid for analysis questionnaires
have been recovered, presenting a rate of 89%, which is an acceptable ratio statistically
wise in a similar field researches.
The most prominent finding by researchers was to have a statistically significant effect
on members of the faculty at private universities / N.P. for the following elements:
o Self-awareness.

e Awareness and understanding of emotions of others.
e Realization of human relationship on organizational citizenship.



The lack of effect on faculty members for private universities / N.P. appears as
statistically insignificant of the elements of:
¢ Self-management

o Self-stimulation on organizational citizenship.

Regarding these finding, the researchers recommended that (Efforts should be taken
place to increase the abilities of faculty members to improve their capabilities to lead
the emotions of others and to motivate and mobilizes these emotions).

Key words:
Emotional Intelligence / Organizational Citizenship / self-awareness / stimulate self /

self / Management Human Relations / awareness and understanding of the emotions of
..others/ North Province (P.N.).
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""A Survey of Relationship Between Emotional Intelligence and
Organizational Citizenship Behavior in Iran **

i€ Ay dpalanll diblgall dlslug ablell ISy ADLD) laal ) Auhall oda cdoa Cua
e Ul Sy dele 225 atoae dUly Akl aled) daals B Gulelall pran L)l aaine
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10



GIAL el Alle Cilpite agal 6 ) Culelall Gl ¢ gibalall clS) xo ABDe gl duaidanil
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Explaining the Relationship between :glsias (Salajeghe ;2014) 4w —4
Emotional Intelligence and Organizational Citizenship Behavior™

By Lpeanl dibaleall dolug bl oISA) slad n ALY Laa) L) Auhal) oda Ciiaa G
(eeln¥) gladall Ay 4 Oslany Calaga ((2610) dual o Cilage ((335) duall paa S
(A Blafeiilly egll) ablall oS sled pres C digine ADle dsag Auhll F (hag
st paad o ol bl Y Akl Aiblsall dlslug (B Bl e lan) el
Db Clgag agdis dalgsuall dasd (o 4iSarg cankaiill Yol (e ag 4pal Al Caniall 35l Lalii
G s o aalug Salall (hdS o aajing Mg agin JLal¥) Griue e Gy 063
dahall 4 clebaid) e ol Auhall L) caals Al Gilaagl) (ay 5asally Oslaall Wages Jac
o alad) SSH sl segs 4,88 bl pShe 31 ALY Las) Guelly GUaEAY) e S5V
HAgaphanil) dikalgall @loles 50305 o ey Lok

sl cladl) Gadle

sduall) duagia
;) Slagleall jobae o oYL sl dasl) meiall e duall el
Al 03g) Bgaall dsed) (e ilogeall aaad Llaw¥) aladiu) & Cua 1 A jalaal) L1
gl Al AD] @l aabally dald) clahall gl & s 0 dagilill jalaal) L2
Al sda cililass
tlgile g Al aadiaa
Cun Jladll o) [ Lalall claalall 8 dawyl) Al sliach (e duhall paine il
GUlaWY) ae ilig ¢ (74%) atns Lo dual) oda il Cua clgume (155) LK dual) culy
1 e 8 Lilias) Algite A a5 (89%) Aty g) Al (120 )Jabarll Aallally 535l
Al Gisad) e sl
saufyal) 5040
Al LY DA e LD closleall pand ool HaaeS Alawy) e slae¥) 5
Plad Cpedy Oala (e CipS G Canl)
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Dsnay Al il jglaa (5) Glo deise B (48) (e il B gl 2
tsl WS i)yl
(176) e bl lgasiiy (I e gll) JsY) el
(7-14) o Sl Lgasity (<IN B)3)) SE jsadl)
(15-21) oo byl Lgas (A aend) Gl gl
(22-28) (e cbtl) Lgasiig (AN Calalse agdy Gllal) aabll jsaal
(29-36) 0o bl gty (Asludy) GlBAall @lby)) ueldll gl
(37-45) oo bl Lgustiy (Aaaadamill Aialsall) aalill juiall gaa
Jsaal g edalail) 8 Bauld uleaS Digiall iy Craes ) dylial) cllassiall aladind
2y culedll S Gelie Gaua Gl gy Jagpal) Bl uusilly Aybual) cllawgid) 43 (1)
200 Asleal) Caus Aylin) il gial) aojsdl M Slaa¥) gyl dladiud
il e [ sl Joh = 25l Jgha
5/(1-5) =
0.80 =
(1) Jsaadl 8 LS i) s granay 13
A el (3 leall Javgially  adlll i) cdgloall illavgial) &5 (1) Jsanl)

Al il (lal) Jaigial) b
las Caiais 1.80 L 1.00
Chanaa 2.60 Ll 1.81
Logia 3.40 L 2.61

e 4.20 4l 3.41

fas e 5.00 Ll 4.21

OBalll dlae) (pe Jeaall: jaadll
o2 8 aadiall culedl) C)S (ubke e didaal) (ghlieall ChatV) ad dlalas &5 S8

Ler Latpall Jadlll jusilly (gl CalaiY) 3 (2) Jganl

(AR yuaitl Skl Ciljaiy) A
Jas Cunca 0.25 -0
Chuzia 0.5-0.26
Lgia 1.0-0.51

Se 1.50-1.01




Jas e 2.0-1.51
OBalll dlae) (pe Jeaadl: juadll

Al ¢l Gaa
aaladin) 23 g3 elal) o)) e EN ) Caxgs Gaa (Instrument Validity) )1 gaa. 1
Pl pay Al i Lo Jadlly iy
s3a Jlaes Guaital) (1o de gana Bl 8)5 i 350 53l (Face Validity) gl aa
o) el 13 )y Al ol Lo By GeSa G dwlasiad syl (uliall o e dulal
vl ol T Bl ) aselall ol Aslan|
e e ALawY) Chi et g3 e B a5 (Content Validity ) csisall Gaa .o
s DA e (Instrument Reliability) slall 813 ddgise (sima (o 2Shlly i)yl
snall Jladd) (eld vie 3V el ) Ayl Jle Load) Jsgelginns e Jaally
-(Imory & Cooper ;1991;p.249) 4uld 2yl (s5inall
DAY e gelguads bl 3ol Auhall Conel 13) Lgas SUL e Jgemnll g 18180 @l 2
Ofsnaall Cilblay W lag < Al BLa¥) deles dla) &5 Cum clgasds Cagylall 6 agusis]
W el caly Cus Al Lgalal 485 Aslaw) @ild o iy L ddle dagll culS Cum
I3 (3) 8y dsaadls (0.7913) JSS 81550
Chasiall W & Lig < dalas (3) Jsand)

Wl &g S Jales uiall a8,
0.8123 S e 1
0.7852 I3 i) 2
0.7962 CIA ia 3
0.8314 | (AY) Cibilse agds ) 4
0.8025 Al B 5y 5
0.7913 JSS BlaY)

Hlgdedady milil) e

rdaal die patlad .1
Gpaally Lpaddll palladll (adn led Lpnudl Dl (ailad aal (4) ol oo
pelely (65%) ity HoSH (e Auball die A alaea of b Aliaally Auball due Syl
Oae Auall aBa) adaee o) con 138 (A 40-31) &) Ll (L 41-50 ) dujendl &) (g
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bl IS 4313 e

Dl Ly (78%) Aty (oY) Aipall oSl dn s culin) a8 alall Jagall e Ly
Aobu o ahlell (SH Y 50 g b ae by canliy oadedl) (goinal) 305 (%22 Aoy
Oe Al calin) 38 Bpal) Clgin el Aually cAelul) Lyl Llaiinlg duedail) Liblgall
5 oo dWYIAul) yaly (LSl 16) 4 & (e 6-10) e el duall (L 15-11)
S lagindy agin e el 13ag dlisall cpall (553 a Aipad) A1 alara o 3 ¢ opine
A Aausiall Byl A% Gli )Y gyl Wiy duadail) diblsall ol o ahlad) 213
se i Cun claliiall bl (Kl ek pe Gy 13y Llall 5 Lol g Siaas <Y
LMY (sianall i) Ll il gl

Bpnaall Ziall Tual sl (ailiadl (4) o) Jsoal

L) LSl

%65 78 )5S il
%35 42 &)

%18 22 Jalé s 30 el
%30 36 i 40-31

%31 37 L 50 —41

%21 25 €l 4 50

%22 26 iuale alal Jasal
%78 94 ol 530

%15 18 Jils g 5 5pall ilgins
%26 31 i 10-6

%40 48 i 15-11

%19 23 sl 16

%12 14 Lled) 55121 G gginal)
%56 67 ausgiall 5y13Y)

%32 39 Laall 5lay)
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4 0.74 3.62 | 4mag Ao il L U ablay aSanl | ]
.gé\_uj
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LAl el Gy i
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A ely b Al ules o Bliadl Gl aclad il o5 (4.16) &b Cus oY) olial
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1205¢(2.14) b s BBV olad) Jagiall "Jaall Jagiia daly) Levie msagy S5 dadaidl
Logidl & g 8 S Gaonll A gl ghlad) (sl maay dead) Jasin Ca
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2 0.74 4.01 | 33l julee o Blial) ddee ela| 10
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daall 3 aas (5588 )glaie
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el Jlae b e Al il il 4jlal) @ld)ai¥ s dplual) Gillasgiall (7)68) Joaal)
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Lol oda Jsa il Sllals
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— NVl sbasy) e liald) ade) waly el gl Hlasl dalall mtl) el s ey
& Cun (0.05) digiee (g a3 il el o dlial @lysidl i ol oabmayi
Sl dla (< () ddpead (Multiple Linear Regression) sasidl) hall Jlaa¥) didas alassl
Cilalse aghs ) el Sas «lA By Al e gll) Akl clriall Aglasl AN 5
.(0.05) ANl (s5ine die (Auapdamill Aikalgall) aalill el e (AslaY) Gl @) Al
e shal DA e sadd) Jhall eVl it claali@y bl Al e gl
A ponlly Augindll 55l laaly il eidlly s e JS3deglall leal) ddal) cjlaay)
DAY sl ladll sy 3ul 8 ead) J (padid) saeiall il jlasiy) (hlad o dgal
ol Lo emge 58 LSy dudall due il il il
I it ¢ I Bl ¢ AL e gll): Alleal) @l paiall (NOrmality) dasdal) (e (38a3) .1
IS g (Aeadaiil) Aikalgall) aolall yuiially (Lnbus) Bl sl ¢ AN Calalse agis &)y «
Al (11) Jsaadly (One Sample Kolmogorov-Smirnov test) alaiiu) U e
Jasially Al @il yasall (One Sample Kolmogorov-Smirnov test) jlasl (11) Jsasl)

@1:\!\
Lslas) VA Jlas) dad il

Sig. One Sample Kolmogorov-Smirnov )
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0.068 1.328 Ll ) Bl &)y
0.041 1.289
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(13) saall b LS Lgpde omaial) il il Al cfpriall <)

Aisal) ilyariall 43 = gansall bl daleay bl stz dales 1 gylaal @il :(13) Jsand)
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Gin (10) (e S Adtid)l Shariall gaead cplall st Jelee ad of (13) dsaadl e oDl
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Ailaa¥) Chariall (u Alas) Luwal ) Ll dsag 2o e Ju ey dfied) chuid) o
cJsaalls 53,5
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(14) 68 Jsaall mase g8 WSy (ANOVA) i) Judas Pla (4 aial
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Ay all Cadad | Jaugic daj goana | cpldll juae | daphll | gl
idlasy) Glayl | Lall | clasad FORECI|
Sig.
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