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Personal Details

	Mouad Mohammed Ali Al-Natour 
	Name

	Jordanian
	Nationality

	15/10/1981
	Date of Birth

	Married 
	Marital Status

	Islam 
	Religion

	Male
	Gender

	m.alnatour@jpu.edu  

Mouad.alnatour@gmail.com 
	Email

	00962776732664
	Mobile Number


Academic Qualifications:

	Doctor of Philosophy English Language Studies (Linguistics), The National University of Malaysia (UKM). The title of my Thesis is: 


	"(IM)POLITENESS IN FOOD INVITATION IN JORDANIAN ENGLISH SPEAKING COMMUNITY USING A GROUNDED THEORY APPROACH"
	School of English language and linguistics. 

Specializes on linguistics- Sociolinguistics- (im)politeness research.

	Masters of Art (English Language Studies) at The National University of Malaysia (UKM). Faculty of Social Sciences and Humanities (FSSK). The title of my Thesis is: 
"THE PRAGMATICS OF REQUESTS BY JORDANIAN STUDENTS IN AN ACADEMIC SETTING"
	School of English language and linguistics. 

2009-2011

Specializes on linguistics- Sociolinguistics- politeness research. 

	Bachelor degree in English Language and Literature. Faculty of Art, Al Al-Bayt University under the English language and literature department.

	Specializes on English Language and Literature
2001-2005


	Academic Experiences:

1- (2020) - now, Assistant professor at Jerash University. Ministry of Higher Education in Jordan.  
2- (2019) Assistant professor at Jadara University. Ministry of Higher Education in Jordan.  Teaching English course for master students.  
3- (2013-2018) English Language lecturer at Qassim University. Ministry of Higher Education in Saudi Arabia.  Teaching English courses for undergraduate and diploma students. 

4- (2012) I Got the Teaching Permit certificate from The Malaysian Ministry of Higher Education (MOHE). It allows for me to teach English languages courses ‘linguistics and literature’ in all of the governmental and private Malaysian universities.
5- (2010-2011) English Language lecturer at Al- Madinah International University. Malaysian Ministry of Higher Education (MOHE). Teaching English courses for undergraduate students under the English language departments, Faculty of Languages.

6- (2005-2009) English Language Teacher at the Jordanian Ministry of Education: 

i. (2005-2009) Teacher at The Jordanian Ministry of Education for four years: 

A. (2008-2009) Al-Sarih School 

B. (2005-2008) Nuayma School.

	Publication:

1- Al-Natour, M. M., BaniKlaef, A., & Al-Bataineh, K. B. (2024). A Sociolinguistic Study on the Addressed Positive Politeness Strategies by the English Professors with Their Bachelor Students. Pakistan Journal of Life and Social Sciences, 22(2), 5623-5632.
2- Al-Natour, M., & Bakkar, A. B. (2024). The Misunderstanding of Jordanian Requests by the Non-Arab Students at the Northern Private Universities of Jordan: A Conceptual Paper. International Journal of Linguistics, Literature and Translation, 7(3), 111-117.
3- Banat, S., Al-Natour, M. M., Almahasees, Z., & Al-Omari, N. M. A. A Pragmatic Analysis of Negative Politeness Strategies Employed by Jordanian Professors.
4- Mouad M. Al-Natour, Banat, Shafiq, and Shireen Ibraheem Al-Qawasmeh,. "Politeness Connotations of Silence in the Jordanian EFL Classroom." (2024).
5- Mouad M. Al-Natour, Shafiq Banat, & Shireen Ibraheem Al-Qawasmeh. (2024). Politeness Connotations of Silence in the Jordanian EFL Classroom. British Journal of Applied Linguistics, 4(2), 09-14.
6- Al-Natour, M. M., Banat, S., & Alomari, N. M. (2024). The Pragmatics of Refusing Food Invitations by Jordanians. International Journal of Linguistics Studies , 4(3), 09-16.
7- Ali Al-Natour, M. M., & Banat, S. (2023). Politeness Strategies In Whatsapp Messages Between Undergraduate Students And Their Professors. Jerash Journal for Research & Studies, 24(2).
8- Almahasees, Z., Al-Natour, M., Mahmoud, S., & Aminzadeh, S. (2024). Bridging Communication Gaps in Crisis: A Case Study of Remote Interpreting in the Middle East During the COVID-19 Pandemic. World, 14(2).  

9- Almahasees, Z., Al-Natour, M., & Al Bataineh Khaleel, S. A. (2024). Students' Perceptions of the Benefits and Challenges of Integrating ChatGPT in Higher Education.
10- Al Bataineh, K. B., & Al-Natour, M. M. A. (2023). Protest in the Digital Era: A Critical Analysis of Facebook Posts of the Fourth Circle Protests in Jordan. Journal of Language Teaching and Research, 14(4), 1073-1082.
11- Almahasees, Z., Rayyash, H. A., & Al-Natour, M. (2023). Discursive Strategies Utilized in King Abdullah II's Speeches during the COVID-19 Pandemic in Addressing the Nation. World Journal of English Language, 13(7).
12- Al-Natour, A., Mohammed, M., Maros, M., & Ismail, K. (2015). Core Request Strategies among Jordanian Students in an Academic Setting. Arab World English Journal (AWEJ),6 (1),251-266.

13- Banikalef, A. E. A. A., Maros, M., Aladdin, A., & Al-Natour, M. (2015). Apology strategies in Jordanian Arabic. GEMA: Online Journal of Language Studies, 15(2), 83-99Al-Natour, A., Mohammed, M., Maros, M., & Ismail, K. (2015). Core Request Strategies among Jordanian Students in an Academic Setting. Arab World English Journal (AWEJ),6 (1),251-266.

	Accepted for publication

1- Mouad Mohammed Al-Natour, Alaeddin BaniKlaef, Zakaryia Almahasees, Areej Mohammad, Mahmoud Al-Hawamdeh (2024). Congratulation strategies employed by Jordanians in an academic setting: A Socio-pragmatic study. Forum for Linguistic Studies.

2- Almahasees, Z., Yousef Albudairi, Mouad Al-Natour, Ahmad Al-Harahsheh, Sameh Mohamoud (2024). Challenges and Strategies in Translating Legal Terms between English and Arabic: A Comparative Study of International Accords and Agreements. Forum for Linguistic Studies.
3- Khaleel Bader Al Bataineh, Mouad Al Natour, Ala’Eddin Banikalef (2024). The E-learning Status Quo in Jordan between Reality and Expectations: Viewpoints from Faculty Members at University of Petra. International Journal of Information and Education Technology.

	Supervising MA students’ Thesis 

1- Ayman Yaseen Bni Bakkar. The Misunderstanding of Jordanian Request by Non-Arab Students at The Northern Private Universities of Jordan. 16/07/2024. 

	Conferences
1. (23/5/2012) Attending the First Islamic Banking Conference at Al- Madinah International University. Shah Alam. Malaysia.   



	Seminars:

A- (17-18/ 3/ 2012) Attending Managing the Research Journey Seminar. Jointly organized by:

1. The Peer Support Group graduate School UPM.

2. The international Students’ Association UPM.

3. The Students’ Learning Center, University Otago, New Zealand.   

4. DKU, Faculty of Medicine and Health Sciences, University Putra Malaysia (UPM).

B- (25-26/6/2012) Attending Socio-pragmatics Alumni Research Seminar. The National University of Malaysia (UKM). 



	Management and Administrative Experiences:

1- (2015- 2017) General coordinator at the community service deanship. Deanship of Community Service. Qassim University. Saudi Arabia. 

	2- (2010-2011) Consultant for the Business Management System Department under the Administration Affairs Division at Al-Madinah International University.

	3- (2010-2011) Head of Business Management System Department under the Administration Affairs Division at Al-Madinah International University.

	4- (2011-2012) Head of Administrative Development and Training Department under the Research and Development Division at Al-Madinah International University.

	5- (2010-2012) Internal Audit for ISO, Annual Plan, and daily performance Tasks under the Research and Development Division and Administration Affairs Division at Al-Madinah International University.

	Translation Experiences: 

1. Translator at Al- Madinah International University for 6 months 2010-2011.

	Excellence and Quality Experience:

Quality Assurance

(2022- Now) Academic Quality Assurance Supervisor at the Faculty of Arts at Jerash University. 
Excellence:

International assessor for excellence by European Foundation for Quality Management (EFQM). Certification is granted by King Abdullah II Center for Excellence - Amman, Jordan. 24/7/2018.

Auditing

A- (2010- 2012) Audit for implementing ISO 9001:

ISO internal auditor at Al- Madinah International University.

B- (2011- 2012) Audit for the university annual plan:

Internal auditor for the university annual operational plan at Al-Madinah International University. I have been following up achieving the strategic plan objectives in the performance of the annual operational plan by all divisions and branches of the university all over the world. 

C- (2011- 2012) Audit for the daily performance tasks: 

Internal auditor for the daily performance tasks at Al- Madinah International University.

	Workshops:

1- Attending the Workshop of “How to Write Proposals and How to Use Plagiarism Software”. 10th of November 2011. Al- Madinah International University. 

2- Participating in the Workshop of “Endnote for professionals”. 3rd of November 2011. Al- Madinah International University.

3- Participating in the Workshop of “How to Find a Clue about Your Research (Endnote for Beginners)”. 13th of October 2011. Al- Madinah International University.

4- Attending the Workshop of “Supervisor-Supervisee's Publication Workshop” headed by puvaneswary murugaiah, 1st -2nd of October 2011. UKM

5- Attending the Workshop of “Methodological Aspect of Research”. 14th of September 2011. Al- Madinah International University.

6- Attending the Workshop of “Merging Art & Sciences to Make a New Research Topic “Leonardo phenomenon””. 6th October 2011. Al- Madinah International University.

	Training:

1- Participating in the Training of "International Computer Driving License". 3ed of July- 6th of July 2012. Al- Madinah International University.

2- Attending the Training of “Strategic Formulation” Malaysia National ICT Initiative (MSC). 2012, Cyberjaya, Selangor, Malaysia.

3- Participating in the Training of “General Terms in the Modern Culture of Scientific Research”. 26th of July 2011. Al- Madinah International University.
4- Attending the Training of “ISO 9001:2008 Internal Quality Auditing” .29th - 30th of September 20 11. LaChito (M) Sdn Bhd.
5- Attending the Training of “Implementing an Effective ISO 9001:2008 QMS and Process Approach Internal Quality Audit” .15th - 17th of Jun 2011.  LaChito (M) Sdn Bhd.‎
6- Participating in the Training of “E- Learning Systems (Alim, CMS, Dimdim and WIZIQ)”. 14th of March– 10th of February. Al- Madinah International University.
7- Participating in the Training of “Students Time Management Record (STRM) Training”. 23rd of March – 24th of March 2011. Alianza Sdn Bhd (Co. No 780211- P).
8- Participating in the Training of “Train Your Trainers”. 19th– 20th of September 2011. SHE, Training AKD Development.

9- Coordinate in campus and out campus trainings in 2011 at Al-Madinah International University.  

	Committees:

1- Member in the University Academic Quality Assurance committee at Jerash University. (2020-Now).  

2- Member and Coordinator in the university ISO committee for two years at Al-Madinah International University 2010- 2012.
3- Head of the university annual plan auditing committee at Al-Madinah International University 2011- 2012.
4- Head of the university daily performance tasks auditing committee in Al-Madinah International University 2011- 2012.

	Awards:

1. (2015/2016) from Faculty of Design and Home Economic for coordinating the community service programs with the Deanship of Community Service at Qassim University. 

2. (7/1/2016- 16/1/2016) from the Deanship of Community Service at Qassim University for participating and coordinating in the 37th Rabea Buraydah Festival.    

3. (June/2011) Best Staff of the university at Al- Madinah International University.

4.  (June/2011) Best Staff in the Administrative Affairs Division at Al- Madinah International University.

5. (December/2011) Best Staff in the Administrative Affairs Division at Al- Madinah International University.  

	Languages:

1.  English language:

Excellent in reading writing and speaking 

2.     Spanish language:

-Very good in reading 

                  -Good in speaking and writing

3.     Malay language: 

-Very good in reading.

-Good in speaking and writing.

     
     4. Turkish language:

                - Good in reading.

                -Good in writing.

                -Good in speaking          

Skills:

1. I have excellent experience to work in a multicultural, multi ethnicity and multi languages environment. 

2. Translator from English to Arabic & vice versa.

3. Proficient and skillful communicator with employees.

4. Expert in the public relations and administrative communications.

5. Strong in business management and coordination. 

6. Prefer the group work environment.

7. Using the latest teaching and learning strategies in the class. 

8. Able to work with large numbers of employees and able to coordinate work among them. 

9. Skillful to manage the internal and external projects of the organization. 

10. Write strategic and operational plans skillfully.

11. Planning and following up the progress of achievements adequately. 

12. Writing reports and preparing statistical results efficiently.  

13. Able to develop and improve work based on the position and authorities. 

14. Working based on the organizational structure and responsibilities. 

15. Privilege in leadership and motivating employees.  

Computer skills:

1. Ms\Windows.

2. Microsoft Office Word.

3. Microsoft Office PowerPoint.

4. Microsoft Office Excel. 

5. Microsoft Office Visio.

6. Microsoft Office Outlook 2010.

7. Using online E-learning systems.

Students Activities:

1. Head of student's club at Al-Muthnib Collage of Arts and Sciences—Qassim University 2017/2018.

2. Managing students' activates with The Students Affairs Deanship at Qassim University. 

3. Member in the student board at Al Al- Bayt University. 

Hobbies:

Reading, playing sporty exercises, swimming, using internet and the supported technological systems. 

Mobile NO: 00962776732664. 

Permanent Address: Al-Sarih, Irbid city, The Hashemite Kingdom of Jordan.
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