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COURSE SYLLABUS

Communication and Therapeutic Relation

I. Course Information:
1.
Course Title
: Communication and therapeutic relation 
2.
Course Code
:            0801367

3.
Credit Hours
:            3


4.
Prerequisite
:
none 

5.
Instructor
:      DR.Fatma Elemary

6. 
Email

:      Fatmaelemary@yahoo.com

2.
Course Description and Purpose:
1.
Communication skills– 3Credits.

2.
Course Description: 

General introduction; Theoretical basis of communication: Elements of communication, Components of communication, types of communication, function of communication in nursing, factors that influence communication, purpose of therapeutic communication, Characteristics of therapeutic communication; Theoretical basis of helping relationship: definition of therapeutic relationship, characteristics of a therapeutic relationship, phases of the therapeutic relationship, Differences between helping & social relationship; Peplau's theory of interpersonal relation in nursing; the conceptual components of the therapeutic relationship: Concept that enhance the development of the therapeutic relationships, Concepts that hinder development of therapeutic relationships; Therapeutic and non therapeutic (obstructive) communication techniques. 

3.
Purpose: 
The Purpose of this course is to provide the nursing students with knowledge & skills and attitude to develop communication competency which required for effective interpersonal relationship that could be useful in providing care to a variety of clients in a different health settings and contexts.

3.
Course Learning Outcomes:
Upon successful completion of this course, the learner should be able to:

1-Describe the concepts of communication.

2- Identify types of communication

3- Describe the concepts of helping relationship.

4- Identify conceptual components of therapeutic relationship. 

5-Apply therapeutic communication techniques in dealing with the patient in a variety of health care setting.

4.
METHODS OF TEACHING:
The methods of instruction may include, but are no limited to:

1. 
Lectures

2. 
Discussion and brain storming
5.
COURSE LEARNING ASSESSMENT/EVALUATION

The following methods of learning assessment will be used in this course:

	Assessment
	Weight
	Description

	Midterm Exam 
	30%
	It will include mixture of the following structure:

 -  Multiple choice questions

-
True/False 

-           Complete

-           List

	Participation & Seminar 
	20%
	 -   Participation throughout lectures and written part of assignment and oral presentation

	Final Exam
	50%
	It will include mixture of the following structure:

-
Multiple choice questions

-
True/False

	Total
	100%
	


6
Course Units and Objectives:
The Course is divided into a number of units, with each unit having several objectives, as follows:
Unit 1:

       Theoretical basis of communication:

   -Define the meaning of communication and related terms.

   -Understand elements of communication.

   -List the components of communication.

   -Recognize types of communication.
   -Identify function of communication in nursing.  

  -Enumerate factors that influence on communication.

  -Identify the purpose of therapeutic communication.

  -Describe the characteristics of therapeutic communication.
Unit 2:

    Theoretical basis of helping relationship:

- Define the meaning of therapeutic relationship.
-Identify the characteristics of a therapeutic relationship.
- Recognize the phases of the therapeutic relationship.
-Explain the differences between helping & social relationship.
-Discuss Peplau's theory of interpersonal relation in nursing.             
Unit 3:
   The conceptual components of the therapeutic relationship:
 - Identify the concepts that enhance development of the therapeutic relationships; caring; empowerment, trust, mutuality & confidentiality.  

-Describe nursing actions that designed to promote trust, empowerments, empathy, mutuality &confidently.
- Recognize the concepts that hinder development of therapeutic relationships, anxiety, stereotyping, & lack of personal space.
-Explain nursing actions that can be used to reduce anxiety.

Unit 4:

     Communication techniques:

-Discuss therapeutic communication techniques.
-Discuss non therapeutic (obstructive) communication techniques..  
7. COURSE SCHEDULE /CALENDAR:
	Wk No/ Date 
	Topic

	1

	- Introduction to the course and its content
- Definition of communication and related terms.

	2

	- Theoretical basis of communication:
- Elements of communication.

-Components of communication.

-Types of communication.

-Function of communication in nursing.

	3

	- Theoretical basis of communication:
-Factors that influence on communication.

-Purpose of therapeutic communication.

	4

	- Theoretical basis of communication:
-Characteristics of therapeutic communication.
Nursing Interactionist's nursing theory:

- Peplau's theory of interpersonal relation in nursing.

	5


	Types of Communication
· Types of communication

· Quality of good communicator

· Barriers of effective communication

	6


	- Midterm Exam

	7


	-Theoretical basis of helping relationship:

- Definition of therapeutic relationship.

- Characteristics of a therapeutic relationship.

- Phases of the therapeutic relationship.

- Differences between helping & social relationship.

	8


	-The conceptual components of
the therapeutic relationship:

-Concept that enhance development of    the therapeutic relationships; caring; empowerment, trust, mutuality & confidentiality.

	9


	-Nursing actions that designed to promote trust, empowerments, empathy, mutuality &confidently.

	10,11


	-The conceptual components of the therapeutic relationship:

- Concept that hinder development of therapeutic relationships, anxiety, stereotyping, & lack of personal space.

- Nursing actions that can be used to reduce anxiety.

	12


	-Communication techniques:

- Therapeutic) communication techniques.

	13


	-Communication techniques:

- Non therapeutic (obstructive) communication techniques.

	14


	· Presentation of seminars
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