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Scientific Al-Utroha Journal: It is a peer-reviewed journal
concerned with human sciences. It was published for the first time in
2002 as an appendix to the Journal of Teachers College at
Mustansiriyah University. In 2016 it was issued as an independent
journal under the approval of the Ministry of Higher Education and
Scientific Research after it was included in the International Center for
Journal Registration and was awarded the international classification
(ISSN2518-0606). | obtained from the International Scientific Index
(ISI) a global impact coefficient of (0.922) and the scientific
dissertation journal is a member of the Association of Academic
Publishers (Crossref) in the United States of America and the journal
owns the international identifier (DOI). In the year 2022, the journal
became published under the direct scientific supervision of Scientific
Technical Firm Association, which is established in the Iragi Ministry of
Higher Education and Scientific Research, according to Ministerial
Order No. 2111 dated 5-23-2018, and is subject to the supervision of
the Research and Development Department. The journal is interested
in the fields of human sciences that fall within the axes: (Management
and Tourism Sciences - Education and Arts Sciences - Politics and
Law Sciences - Religious and Heritage Sciences - Journalism and
Media Sciences). Researchers can contact the journal through its
website (www.alutroha.com), which displays all research published in
it, which is subject to arbitration by specialized experts from official
universities in Iraq and abroad.
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Abstract

The purpose of this study is to provide an overview of the
legal provisions of the Investors' Grievance No. 163 of 2019,
and the instructions issued pursuant to it for the resolution
of investment disputes arising between the parties to
investment contracts by taking action or refraining from
taking action in a way that affects the rights and guarantees
of the investor as specified in relevant legislation,
international agreements related to investment to which
Jordan is a party, or by the contracts between the investor
and the government entity. In addition, the study discussed
the nature of the grievance and its difference from other
alternative means for resolving investment disputes as well
as the mandatory force of the decisions issued by the
grievance committees formed under this system.

Keywords: Investment contract, dispute, resolution of an
investment dispute, grievance, grievance committee
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